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The Big Questions:

A\
)

What is it?

Who's using it?

How do | get involved?

How do | improve my Twitter experience?
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What Is Twitter?
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Twitter is a free social networking and micro-blogging service
that enables its users to send and read messages known as
tweets. Tweets are text-based posts of up to 140 characters
displayed on the author's profile page and delivered to the
author's subscribers who are known as followers.

What’s happening?

88  Tweet
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http://en.wikipedia.org/wiki/Twitter

Basic Twitter Anatomy

Ew itt'El'" Search Q Home Profle Messages Who To Follow ¢y skokielibrary ~

Your Tweets 3,994
6 hours ago: Blogged [ The Bookshelf ] A Few Good Bo...

Following 261 Followers 929

- cildR:D ORI
w140

Timeline  @Mentions Hetweets Searches Lists

Who to follow - refresh - view all

I HP HF & - Follow
w Promoted

¢ W qatls On your m I nd? P‘;ﬁ EvanstonChamber Evanston Chamber - Follow

- Followed by @ OakionCollege and others.

° W qa't are you r plans fOr Iater? m NewberryLibrary MNewberry Liorary - Follow

° W ,]atls WO rth Shal’l ng On the Followed by (@bkochendorfer and others.
We b? Trends - Chicago - change

° Wh a-t d O yo u n eed to kn OW #MissingTablet Promoted

#nationalkissingday

RIGHT NOW? #gosesksomehelp

#iwillnever

Brown Sugar
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"It's almost like ESP."

Clive Thompson,
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http://www.wired.com/techbiz/media/magazine/15-07/st_thompson

It's not a social network, but an information
network. It tells people what they care about as
It Is happening in the world.

Twitter cofounder
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http://www.youtube.com/watch?v=p5jXcgZnEa0&fmt=18

Trending Topics

Trends - Chicago - change

#youknowtheycheating POpUIar tOpiCS by the
#caseyanthonyverdict minute, day and week
Nancy Grace — topics algorithmically
fotguilty determined to be the
Soldier Field

Caylos most popular on

an Twitter at the moment.
Spencer

Kevin Hart

Eva
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tHiranelection

"Friday Protests in Iran" - Uploaded on September 18, 2009 by

'% Skokie Public Library



http://www.flickr.com/photos/fhashemi/

As of May 2011, 13%
of online adults use
Twitter, which
represents a
significant increase
from the 8% of online
adults who identified
themselves as Twitter

users in November
2010.
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http://pewresearch.org/pubs/2007/twitter-users-cell-phone-2011-demographics

Pew attributes the Twitter rise to three types of Internet users:

Those who already are familiar with social networking
sites, such as Facebook, LinkedIn or MySpace

Those between the ages of 18 and 44

Those who connect to the Net wirelessly using
mobile devices
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http://pewinternet.org/Reports/2009/17-Twitter-and-Status-Updating-Fall-2009.aspx?r=1

Of Twitter users who own cell phones, 54% access the service
this way.
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http://www.pewinternet.org/Reports/2011/Twitter-Update-2011/Main-Report.aspx

Who's Using Twitter?
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http://www.celebritytweet.com/

Who's Using Twitter?

@ chicagotribune nytimes

FOX
/{Ews foxnews

‘ .com|

s ountimes

SUN-TIMES

=] : LA thedailybeast
H huffingtonpost BFAST y
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Who's Using Twitter?

50 Most mentioned brands on twitter

v " Twitter
l_ 124471 tweets

Wi Youtube
33090 tweels

E Facebook
32967 tweels

SO Google
32581 1weels

iPhone

372120 tweels

E Myspace
16345 tweels

2 Apple
13653 tweels

. Blackberry
11713 tweeis

Digg
d
9613 tweets

,;q; Fox
el 5013 tweels

L

!

-
Wit

@

AP0

d]. \;’

8181C)

CNN
7508 tweets

Yahoo!
7357 tweels

Mashable
6788 tweets

Android
6165 tweaets

cBay
5324 lweels

Amazon
4852 tweets

Disney
4791 tweels

Microsoft
4513 tweets

BBC
44563 tweaets

Dell
4092 tweels
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» 3895 twesets

Sony
3797 tweels

SONY

Gucci

cLCO)

3794 tweets

[ﬁf HP
3319 tweets

UPS
3157 tweels

Motorola
3073 tweets

Nokia

NOsOA

2717 tweels

shoy 5K
2689 tweets

BT
2674 tweets

Starbucks
2634 tweels

oT

Samsung

2022 tweets

oo, TeChcrunch
1926 tweels

ro— Subway
‘ 1742 tweets

Ford
1729 tweets

g Canon
1638 twesls

’_ Nike

1441 tweets

b
Lt 1310 tweets
6 BMwW

1143 tweets
Intel
1140 tweets

Coca-Cola
j 1095 twesls

Ao

oqe 1B
"~ 1059 tweets

Shell
1058 tweals

KFC
- ’050 :WOB:S

(BP) el
e 1029 tweels

Honda
wises 1004 tweels

. toyom
s 689 tweels

:Q: Chanel
------ 922 tweels
E PepSi

9'2 fweels
oy °°
&89 tweets

s, Cisco
(O BTT tweels



http://www.tweetedbrands.com/

Who's Using Twitter?
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How Do | Get Started?

twitterX

New to Twitter? Join today!

Instant updates from your friends, industry experts, favorite
celebrities, and what’s happening around the world.

Email

Follow your interests
I

Search Twitter Q
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twitter¥

Enter your first and last name

It's your turn.
Join Twitter.

Keep me logged-in on this computer.

By clicking the button, you agree to the terms below :
("Terms") govern your access to and

These Terms of Senvice |
use of the semvices and Twitter's websites (the "Services”), and

any information, text, graphics, photos or other matenals

Create my account

ates Mthers be able to find vou bv name sername or ema - ema
AL, AL L L= L= L U S R L i L far L= A L= -

not be =hno n Elic:h i a—_:Ia-\. a—.-\._:Iﬁn; LTI _:Ia— cattinns ':I _:In =

AL i ad Lo L L el L i BOAEA Ll T L L g nd L L=
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Account Settings

i3} theanalogdivide's settings
Fassword Mobile  MNotices  Profile  Design  Connections

Name Tohy Greenwalt
You can change your name on your profile settings.

Lsername theanalggdivide Mo spaces, please.

Your URL: hitp: itwitter comtheanalogdivide
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Public vs. Private

Protect your updates and location

Email
Maote: email will not be publicly displayed.

Let others find me by my email address

Tweet Location  [C] Add a location to your tweets

Ever had something you wanted to share (“fireworks!™, "party!l”, “ice cream truck!”,
or "quicksand...”) that would be better with a location? By turning on this feature,
you can include location information like neighborhood, town, or exact point when
you tweet.

When you tweet with a location, Twitter stores that location. You can switch location
on/off before each tweet and always have the option to delete your location history.
Learn mare

Tweet Privacy ] Protect my tweets

Cnly let people whom | approve follow my tweets.
Ifthis is checked, your future tweets will not be available publicly. Tweets posted
previously may still be publicly visible in some places.
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Public vs. Private

Remember that you can other users.

Log in to your Twitter account.
Go to the profile page of the person you wish to block.

Click the person icon. This brings up a drop-down Actions menu.
Select Block from the options listed.

B N

Mention Spammer

Vi Add to list

Block Spammer

9 Report Spammer for spam
(
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https://support.twitter.com/articles/117063-how-to-block-users-on-twitter

Proper Tweetiquette

@username message

@rogueclown The CTA Bus Tracker 1s
your friend:
http:/ /www.ctabustracker.co...

T )

4™ 4 M Are TNnrrerHAaY Ian Yol A rannonlaiimn

L1 ‘,ALA'JAU P § 00 BN lfy'; I FOM L OALEN T0OX L CLL'\".( ']jz..' 1}1-"_{ WEL ULy
T 'y o/ -
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What 1s the best Chicago area hibrary?

(™Y smazo
otan Mazo
@smazo Skokie Public Library on
Oakton 1 bl west of Lincoln. Great

B salkover
2 ksalkaver
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Proper Tweetiquette

DM = Direct Message

tw itter’ Search ome  Profle  Messages VWho To Follow

Message skokielibrary

o

77 | Send Message

Tip: type D <username> message in your tweet box
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Proper Tweetiquette

RT = Retweet

B S e O T WS 7 T N \NEa ST i 4 7 ‘ .
, o . RT @SkokieNet @KimMoldotsky:
Duuuude. Skokie public library card f ; . %
. = Duuuude. Skokie public library card
holders can check out Flip video hold hecl Flin vid ?
| cameras from @skokielibrary. How cool ~ I Riolders can c e Out. o

M is that?! D cameras from @skokielibrary. Very
Iﬁ S g Reply Retweet ‘_ COOI!
< F 10:38 AM Mar 12th via web Reply  Retweet

o KimMoldofsky |

cst_thefixer
The Fixer

il

Cite your sources!
RT @username message via @username
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Proper Tweetiquette

* Don't overtweet

* Find your crowd

» Use to compress links

» Keep a good follower/followee ratio

* Follow the people you follow |

* Think before you Tweet: be polite, be
relevant.

» Use #hashtags for serial topics

» Join/create new conversations
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http://bit.ly

Meeting people Is easy

1  Interests

Search

Select the topics you are interested in. Find a few people you want to hear
from, then follow them.

Art & Design - Books - Business - Chanty - Enteftainment - Family - Fashion
Food & Drink - Funny - Government - Health - Music - News - Science
Sports - Staff Picks - Technology - Travel - Twitter

Art & Design 48 suggestions View all —
NaturalHistoryMuseum = Design Milk
@MNHM_London am| @designmilk

Books 34 suggestions View all —

L The Paris Review Shashi Tharoor &
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2  Friends

Search

Search the services you use to discover which of your friends are already
using Twitter. Follow any of the friends you find to add their Tweets to your

timeline.
M Gmail Search contacts
! Yahoo Search contacts
&4 Hotmail & &% Messenger Search contacts
w AOL Search contacts
Linkedin Search contacts
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Twitter Directories

Home  Twitter Elite Search Tools API  Blo Login/Register
I tweet g Login/Reg

grayier

rLlike ] 11,951 people like this. Be the first of your friends.

Grade
skokielibrary I _ |
Rank Followers Following Updates 96 .--6
03“33,..033 927 261 3,990 Out of 100
9,906,601

How It Works

Account Summary

Full Name: Skokie PublicLibrary

Bio: Cornerstone of information, entertainment, and community on the North Shore. Maintained by librarians
@theanalogdivide and @mickjacobsen..
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http://tweet.grader.com/

Twitter Directories: User-Generated
wefollow TR

Celebrity Music
. 3,745,950 . 2,580,074
britneyspears johncmayer
;v"“ TheEllenShow Do 200,000 iamdiddy o e
-
. 1,602,177 2,171,545
perezhilton coldplay
KimKardashian 2".595’377 m petewentz Rl AAREE
Oprah 2,585,471 snoopdoag 646,105
=
ﬂ RyanSeacrest 2'580’507 pitchforkmedia 1’296'620
More Celebrity Twitter Users » More Music Twitter Users »

'% Skokie Public Library



http://www.wefollow.com/

Twitter Directories: User-Generated

Twitter Groups

Find a twibe or list to join: _ m o[oN Start Twitter Group >

Active Twibes Twibe Topics
uuintage (304 members) Art (performing, visual)
£ 1 f
Diabetes (111 members) 2“5'”9%5-"5"3'3;"m?“31?
O SeattleWashington (38 members) Calr_te.?r" t;reer Spirations
[® Designal 290 memb e
' DesignBloggers (290 members) B
humor (75 members) Entertainment
] Japan (349 members) Geographic Area
\Writing (306 members) Hobbies and Interests
'The‘JintageVillage (166 members) m:lgr]r?e?nd EEiE
Etcnt (446 members) Lifestyle
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http://www.twibes.com/

Twitter Lists

@NBAplayers/nba-players Y This list was created by

All the verified NBA and former NBA players who are on Twitter WBAplayers
g
5
i Followy this list
: Tweets
g Following 191
Matt_Barnes22 Hope we got sum magic luy out here n MIA we
gonna need it. Have a blessed day!!! Followers 443
3 minutes ago via Twitter for BlackBerry®
Following

Matt_Barnes22 Maornin yall off 2 morning treatment to try 2 claim
down this barkin big toe. Got dwade and the heat possible 1st rd
match up.

4 minutes ago via Twitter for BlackBerry®

SeanSingletary http: Awww youtube comiwatch?v=vRby-vHJZoD &
feature=rec-LGOUT-real_rev-rn-2r-3-Hi MICHAEL JACKSON WILL
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http://mashable.com/2009/11/04/twitter-lists-uses/
http://mashable.com/2009/11/02/twitter-lists-guide/
http://listorious.com/

Twitter Search

twitterY me Profle  Messages Who To Follow

twitter¥

Follow your interests

Instant updates from your friends, industry experts, favorite
celebrities, and what's happening around the world.

Search Twitter Q
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How do | improve my Twitter
experience?

Va N
7 N
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Skokie PublicLibrary

@skokielibrary Skokie, IL

CAarnercinne nfinformohon enfertoinment
cornersione o) iyjormanon, entertainment

ANl
L

i

OOV A The Nnarih Share Tonmmroingeod h Hlﬁ r--wv"v 73
community on the North Shore. Maintained by librarians

theanalogdivide and @mickjacobsen.
http://www.skokielibrary.info

Library

® L~

Tweets Favorites  Following Followers Lists

1 G

skokielibrary
KimMoldofsky If not, you can always come in to the library and
useit. :)

@’A LiveFromSkokie i 13
swke . Because it is worth sharing again: A Startup's Social Media Starter
List - http://ht ly/5x05K

skokielibrary

We have 3 openings for a hands on video editing class with iMovie
tomorrow at 1pm! Sign-up and learn to make your summer videos
great! #b

skokielibrary

Y';’ KimMoldofsky Consumer Reports is free every day with your
c i - - /it b iD O

kokie Publ

"% Skokie Public Library

About @skokielibrary

3990 261 927 118
Tweets Following Followers Listed

You and @skokielibrary

You follow accounts that follow @skokielibrary - view

§ERE

Similar to @skokielibrary - view all

— ) SkokieTheatre Skokie Theatre - Follow
Located in downtown Skokie, IL - the Skokie Theatr...

prie N e g RS S e e -

35" jc TwitterFox B skokielibrary

| leonnea

& Free Cone Day @ Ben & Jerry’s, 4 local
B&J's: Prudential, Mewbury, Park Plaza &
Cambridge http:f/tinyurl.com/d3czbl (via

Follow @BostonTweet)

, vikaX
n" M tired, sleepy. have class tonight, so I won't

be home until 10, *sigh,

cadler
About H G Nwife broke my french press last night. 2nd
Shortcuts one. somethings up!

Resource .' h Chicagoist
ehiesgs: Ladies and Gentlemen, don't forget that
today is Ben & Jerry's Free Cone Day!

@ nsls

Great title For one of today's programs:
"When the Tide Goes Out. . .Everyone Can
See Who's Swimming Naked"

Recent(14) FReplies Messages



http://echofon.com/twitter/firefox/

Desktop Apps

R EREEL S
All Friends Replias

¢ 'a] 3Gle~coerl Trord be agraat bk of nows

TweestDeck

toputon Triocca - D e ifyou wart
~cre nfa
ehes |+ Th her i} Avrahin 1= reply

ermerd: S all \We Dance: Larker,
Al e Davcs, 00 (279079

35 oot Nakethe Imacssble Possdble

T AT

PL VI Twiter cocbestare yeu

- e

wrls
awatch s

Locking for Twaets aby: the North

4| ShoreNew Trier Townshlo comm.nkeste
renin first ss.e of Trib ccal. Twact aaay &
we micht vse yours

| T W 2

Lags JpdRiedk €233 afn | Aot /neaupdane S0
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Beranicg w05 o vt 1724 [ D . n
Direct Messages

astus | mamtioned thatio Grace, our
> pubiicky perscn, Thaks!

el 4 T LA MM Crrct Matigye

"hm.‘b folowng twact naw lsts of
PLW ok TSl SAbROAT ey
00 the maee t7an 350 pase isrs

o m: SBhhotw

% i A ae Lol Ma,

conPt @GlnceaPL

Sy Dy Moo

-coeynianigoe: S us yeur ~ame and
A0 A e Heatlees Servic e

e < 'Jup: to 1he Aist oerson who DMs
ori0aquastion try to get thel

T Saus NI Goo2

)
® 171/ 405009

oskoff Sarkozy plans for one big international
French news network; probably good for
convergence and impact but howw many journos
will loge jobs?

oskoff about 20h ago via TwitBin

@ m oskoff lost of cool new devices at CES...

oskoff about 20h ago via TwitBin

v p

obokaman qué os han traido, Twitteros?

Albert Garcia about 2d ago via twitterrific

obokaman Jo, gqué hien se han portado hoy los
reyes. WithMacBook *_* ole ole ole

Albert Garcio about 2d ago via twitterrific

_A obokaman Yatenéis todos los regalos

chicageek @ 8

12:14 no replies available


http://www.tweetdeck.com
http://www.twhirl.org/

Mobile Twitter Apps

«+ 3« Mobile

0 Rfia 217 pm
ety |

Orangatame is proud to present
witterBerry 0.8 with support for the latest

.hudz Checking out iPhoney

Previous Updates
Gesing closer © a new job

big decisions %o make today...play 360 or
ps3

wondoring if mp and pm wore given rod
cavas

Inviting friends 10 share their mundano
livos on Twitlor, A%or all, it has done
wondors for me,

My favorite line from the lerminasion
agreement: *_agrees not to disparage

Find more at the
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http://twitter.pbwiki.com/Apps
http://iconfactory.com/software/twitterrific/
http://www.atebits.com/tweetie-iphone/
http://twitterfon.net/
http://www.orangatame.com/products/twitterberry/
http://twidroid.com/

bwibpic
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TwitPic

Home Public Timeline Upload photo Settings Logout

¢ Rotate photo

-+ View full size

. Posted on February 8, 2010
@ by theanalogdivide

More photos by theanalogdivide

o Put this photo on your website

Views 31
Tags (=ddtags )

Report lmage



http://www.twitpic.com

TwitVid
@ =i (twitvid

Upload and tweet a video

00000000 OOOOS
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http://www.twitvid.com

The Tweetgelst
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http://www.twistori.com

What to do now

e Goto and start a Twitter account

« Get a Twitter app like Echofon, TweetDeck, or
HootSuite

« Spread the word and find friends

 Start conversing!
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http://Twitter.com

Questions?

*Visit the

*Access Lynda.com through the library’'s website to
find a free, in-depth Twitter tutorial

*Tweet the Library!
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http://support.twitter.com/
http://twitter.com/skokielibrary

